
BUSINESS STATISTICS USING EXCEL & SPSS476

The first thing to do is to plot the data to check there is a trend. Figure 15.11 shows the output when 

the data is plotted by Excel. First thing to observe, there are seasonal patterns within years (the data is 

divided into quarters) and a trend. One observation you can make is that households changing their 

energy supplier peaked in 2008. This was the year a major worldwide financial crisis started, so people 

suddenly became cost-conscious.
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Let’s start with a three-year moving average analysis. With your data loaded, select Data → Data Analysis 

and choose Moving Average from the pop-up menu (as shown in Figure 15.12).

Figure 15.12

Figure 15.13 shows you the selections you can now make. Select your data, your moving average interval 

(I set mine to 3) and chart output. You can also select to have standard errors reported.
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